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in 2011
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Supported by governm

ents, business, and civil society; 
the m

ost authoritative source on business and hum
an 

rights  
�

Applicable to business enterprises in all sectors/regions
o
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m

on reference point for m
any ICT sector com
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Three pillars: “protect, respect, rem

edy”
o

The second pillar:  corporate responsibility to 
respect hum

an rights
�

“Hum
an rights” m

ean the International Bill of Hum
an 

Rights and the 8 ILO
 core conventions

�
Responsibility for due diligence, in order to avoid, prevent, 
or m

itigate adverse hum
an rights im

pacts
�

Responsibility to review
 ow

n activities as w
ell as those 

of business relationships

�
The responsibility w

ill vary depending on the severity of 
im

pacts 
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nonprofit organization w

ith characteristics of a business
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Has significant business relationships
�

Influences Internet content
�

Influences business in m
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ays
�
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GPs are w
idely referred to by ICT sector com

panies, w
ho face som

e 
issues sim

ilar to ICAN
N

o
For exam

ple, users’ privacy and data protection challenges
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